
Ticketing Procedures for Joshua ISD 

  

 All ticketing will only be done virtually this year through Vanco. Links will be made public week of the event through the 
Joshua ISD Athletic website.  

 Tickets will be sent to your email. You will need to present your ticket on a smartphone for entry into the event. 

 There will be no season tickets or passes accepted. 

 Only 50% capacity is allowed in all venues, therefore, it will be on a first-come, first-serve basis.  

 Parents will have the first opportunity to buy tickets each week before they go public. 

 Tickets will only gain entry for a single game (Ex. If you purchase a B team game ticket, you will not be able to 
watch the A team game).  

 The venue will be cleared of spectators between each game to disinfect and clean.  

 No tickets will be sold on game day. You will not be able to gain entry at the ticketing booth on the date of the 
contest. 

 All spectators will have to complete a screen form before entering the facilities. This will be included when you 
purchase your tickets. 

 Joshua ISD is not responsible for away game ticketing procedures. 

  

  
  

Spectator Procedures 

  

 Spectators will only be allowed to purchase tickets for a single game, unless you have a child on multiple teams.  

 Tickets will not be general admission, you will have to choose a seat when purchasing your tickets. 

 All spectators must enter and exit the facility wearing a mask. 

 Joshua ISD administrators and staff will be encouraging social distancing within the facilities. 

 Spectators will be cleared out to allow disinfecting and cleaning between games. This is a requirement from 
UIL. 

 Due to the cleaning between games, we ask for spectators to not arrive more than 10 minutes before the designated 
game time. 

 Restrooms and concession stands will be available for spectators. 

 Spectator Guidelines for JISD Athletic Facilities 

 Spectators must be screened, by the school district, for COVID-19 symptoms as outlined by TEA and UIL. Spectators 
must be symptom-free before arriving at the athletic facility. If any spectator shows symptoms of COVID-19 or has been 
in close contact with a positive case, they must remain off-campus and away from UIL activities until the 14-day 
incubation period has passed. 

 Masks or face coverings are required as you enter, exit, and move around the athletic facility as outlined by the 
Governor’s order and JISD policies. 

 Spectators will practice social distancing and sit at least six (6) feet away from other groups. 

 Spectators will not sit on any seat marked with tape. 

 No passes are accepted at the gate. 

 No one is allowed on the field or court of play. 

 Facilities will be disinfected between games. We ask that fans leave the facility immediately after the game has ended 
to allow JISD staff to properly disinfect in a timely manner.  

Ticketing link to Friday’s Volleyball Game: 

https://www.joshuaisd.org/Page/14791 
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